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New visioN, 
iNNovative ideas

gueST edITor’S NoTe 

this issue of Namaste Bharat focusing on india and 
Canada and the role of the indian diaspora in Canada in 
improving bilateral relationships and people-to-people 
contact, is an attempt to initiate greater understanding 

between the peoples of both nations. this issue, published in 
association with the Bharat Centre of Canada (BCC), an 
independent non-partisan policy think tank, focuses on 
understanding contemporary india and Canada-india relations. 
the BCC’s objective is to bring a new vision and innovative ideas 
to working with its indian and Canadian counterparts. the BCC 
looks forward to connecting with policymakers, academics, 
scholars, researchers, practitioners, diplomats of both india and 
Canada, and establishing collaborations that overcome gaps and 
challenges. the BCC maintains an interdisciplinary approach and 
provides an understanding of how to enhance the scope of 
cooperation and engagement between the two nations. the BCC 
aims to focus on the existing collaborations and the factors that 
can underpin success, while identifying the bottlenecks. the BCC 
also takes cognisance of future possibilities and emerging 
opportunities. it promotes quality research and in-depth studies 
and is a platform for dialogue to promote initiatives that further 
the cause of peace and global harmony. with a team of dedicated 
academics, professionals and community members, this policy 
think tank works closely with local partners and associates in 
India, Canada and other countries to fulfil its stated objectives.

this publication was possible due to the support and 
encouragement of academics, scholars, diplomats and practitioners 
from both india and Canada, who contributed to this issue. i 
acknowledge the great support provided by my colleagues in india 
and Canada, without their cooperation and support this issue 
would not have been possible. i sincerely thank the Consulate 
General of india in toronto for their contribution. Last but not 
least, i would like to take this opportunity to thank the editorial 
team of the Bharat Centre of Canada and Namaste Bharat for 
their support. it is entirely due to all the contributors and team 
members’ wholehearted association and assistance that this issue 
of Namaste Bharat focusing on india-Canada has taken shape. i 
hope readers find this issue useful, thought-provoking and 
worthwhile.

Check www.bharatcentre.ca for more information.
Connect through email: research@bharatcentre.ca

Dr. Nivedita Das Kundu
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s a Consul General of India in Toronto, 
what are your views about the Indian 
diaspora in Ontario? How vibrant is the 
community and what more can be done?
the indian community in ontario is vibrant, 
active, cohesive and well-connected to one another 
and to the other communities living in ontario. 
Canada is among the few countries where we find 
the indian diaspora to be from every part of india. 
the community is diverse and we have more than 
150 community associations registered with the 
Consulate.  the community associations celebrate 
numerous festivals and organise various events 
and remain connected with one another.  

the indian diaspora in toronto is proud of its 
indian heritage and is well connected to its roots. 
as consul general, i have experienced that 
whenever we take any initiative there are many 
community associations that embrace the idea 
and take it forward to execute it. For instance, we 
recently introduced the idea of organising a 
‘Matrubhasha’ event to promote regional 
languages of india. to our great pleasure, 
different regional associations came forward and 
organised competitions for children in various 
age groups to promote their respective languages.

i think there are still lots of things that can be 
done by the indian community to promote the 

rich cultural heritage of india among Canadian 
society. our cultural heritage is rich and vibrant. 
there is a lot to present and promote about india.  
the indian community can further strengthen 
bridges of friendship as the two countries 
collaborate on a wide range of issues promoting 
cultural exchanges, handicrafts, tourism, 
business tie-ups, student exchanges, trade and 
investment, exchange of best practices, etc. the 
Consulate will always be ready to support any 
initiative that community organisations will take 
to promote india and strengthen the bilateral 
relations between the two countries. 

Does the Indian diaspora in Ontario 
connect with the Consulate General of 
India in Toronto for celebration of Indian 
National Day and other Indian festivals? 
we have a vibrant and dynamic indian diaspora 
community in Canada, the majority of which lives in 
the areas under the jurisdiction of the Consulate 

eminent persons of distinguished 
background throw light on various facets 
of india-Canada interactions...

A

APoorvA SrIvASTAvA
Consul General of India in Toronto 

Voices from

To aid the people in need, the 
Consulate was kept open 
throughout during the lockdown. 
We served emergency cases on 
weekends
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General of india, toronto. the community 
participates actively in celebration of india’s National 
day and other indian festivals organised by the 
Consulate. Be it the annual Panorama india Parade 
which is the most popular parade in North america, 
or one-off events like the 75-foot-long cake, display 
of large Indian and Canadian flags, or illumination 
of iconic places like Niagara Falls or the CN tower, 
the community comes up with innovative ideas to 
celebrate our national day. the Consulate also 
supports different Indian community associations in 
organising various cultural programmes for 
promoting the diverse cultural heritage of india. 

Does the Consulate of India in Toronto 
have an outreach programme for Indian 
students studying in the universities and 
colleges in Ontario?
Yes, the Consulate maintains close contact with 
universities and colleges for ensuring the well-being 
of indian students studying in ontario. although the 
in-person meetings with students could not be held 
in recent times because of the pandemic, the Consulate 
has been working closely with indian student 
associations through virtual platforms for providing 
guidance and support while they pursue their 
education in Canada. we also coordinate with the 
universities and colleges to make sure that appropriate 
facilities and support systems are made available to 
indian students during their studies in Canada. the 
Consulate worked tirelessly with universities, colleges 
and community associations during the pandemic and 
ensured timely support to indian students in terms of 
accommodation, food, general counselling and 
continuation of online classes.

Before the pandemic, the Consulate used to 
have around 15-18 routine interactions annually 
with universities and colleges where students were 
provided all necessary guidance and support. with 
the ease in Covid-19 protocol, i have personally 
started going to universities and colleges for in-
person meetings with indian students. i hope, 
with further easing of restrictions, we will soon be 
able to expand our student outreach programme 
with more in-person physical meetings.

How is Brand India being promoted 
within the business community in and 
around the region?
the Consulate has been actively promoting Brand 
india through various platforms. this includes 
organisation of Brand india virtual business tours 
to the seven provinces of Canada that fall under 
the jurisdiction of our Consulate. during these 
virtual tours, one-to-one B2B interactions are held 
between indian exporters and Canadian importers. 
we have also been organising B2B meetings for 
connecting exporters of indian states and Union 

territories with buyers and distributors in Canada. 
We hold sector-specific buyer-seller meets to 
promote specific products. While organising these 
programmes, we either partner or work closely 
with various chambers of commerce and business 
organisations for setting up of new connections 
between the business and trading communities of 
the two countries. we have also been engaging 
with prominent tour operators/agents through 
theme-based virtual sessions for promotion of 
inbound tourism from Canada to india.

Any special services being provided by the 
Consulate for Indian citizens especially 
during Covid-19?
to aid the people in need, the Consulate was kept 
open throughout during the lockdown. we served 
emergency cases on weekends. the entire 
Consulate staff was mobilised for the Vande 
Bharat Mission. we also started applications for 
attestation by post as counter services were 
impeded during Covid-19.

 
Do you have any specific message on 
‘India@75’ – Azadi Ka Amrit Mahotsav?
azadi Ka amrit Mahotsav is an initiative of the 
Government of India to commemorate 75 years of 
progressive india and to celebrate the glorious history 
of its people, culture and achievements. this is a year-
long celebration which will continue till 15 august 
2023. as part of these celebrations, the Consulate will 
also be organising a number of programmes in the 
coming months. i would request everyone to join us 
in these celebrations.  Please follow our social media 
accounts to get updates on these events.

Today, India is surging ahead confidently on the 
path to all-round development. india has become 
a land of opportunities. In these 75 years India has 
crossed many milestones and made significant 
achievements. it is time to celebrate these 
achievements and march ahead on the path of 
progress.  Let us get inspired by these achievements 
and work harder to take our nation to newer 
heights. i invite all the indian community members 
in Canada to send us ideas to make our azadi Ka 
amrit Mahotsav celebration a grand success.  

I think there are still lots of 
things that can be done by  
the Indian community to 
promote the rich cultural 
heritage of India among 
Canadian society.
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Prof AKSHAy AggArwAl
Eminent academic and university professor

You have teaching experience in both 
Canadian and Indian higher education 
institutions. Where do you see the 

difference and what are the similarities?
Both the indian and the Canadian systems have many 
similarities. students join university after 12 years of 
schooling. Professional programmes are of four years 
in both countries. However, some of the bachelor’s 
programmes are of three years in india whereas at 
Canadian universities, all the programmes are of four 
years. The major differences are in the facilities 
provided and the expectations from the professors and 
researchers.

Canada is able to provide most of the necessary facilities 
to its researchers at its universities. However, its own 
needs, separate from those of the powerhouse of research 
along its southern border, are extremely limited.

From 2018 onwards the indian higher education system 
has become the largest in the world, surpassing the 
Chinese system. Moreover, it is likely to remain the largest 
system during the 21st century.

indian universities have been able to provide engineers 
and scientists who have successfully set up and managed 
some of the largest enterprises in the world. india’s space 
programmes and many of its large engineering industries 
are able to develop products of the highest quality for 
satisfying its own great needs. Many of its graduates have 
served multi-national companies in North america, 
england, vietnam and many other countries. However, in 
the next three decades, many indian state governments are 
likely to make major investments in universities and one 
can expect many great institutions to come up during the 
next three decades.  

How do you suggest collaborative activities be 
improved amongst the universities of both 
countries?
today the only vehicle for a systematic collaboration 
between the universities in india and Canada are a few 
funding and scholarship opportunities. these fellowships 
support and increase links between academia and civil 
society organisations by funding certain research activities 
and by hosting seminars and conferences.

in 2011, the Gujarat technical University and 
Laurentian University started a student and faculty 
exchange programme. Under this programme, 60 to 
120 students from india study during the summer 
months in Canada. Clearly, this type of programme 
provides a connection between the two nations and 
should be encouraged. the Canadian and indian 
governments must provide funding for an annual 
exchange of university teachers, researchers and 
students, who all should be able to work for short 
periods in each other’s country. 
  
The cost of education is much cheaper in India. 
Do you think Canadian universities can create 
a base in India and attract more students 
in India?
Canadian universities, through offices of their own or 
through the offices of commercial organisations, are 
reaching out for attracting more students from india. 
these programmes must be enlarged so that all the 
necessary information is easily made available to 
prospective students in india.
 
How do you think education can play a role in 
improving the bilateral relationship between 
India and Canada?
Universities in Canada should be encouraged to set up 
Centres for india studies. similarly, in each major state 
of india, universities should be encouraged to start a 
Centre for Canadian studies. these Centres can help 
increase interactions in many different areas between the 
two countries.

Can the universities go beyond the exchange of 
students and engage in areas like joint research 
and joint projects amongst academics between 
the two countries? What is the scope in such 
joint academic collaborations and where is 
the gap?
the Canadian and indian universities should take up joint 
research and innovation projects. when students, teachers 
and researchers start working together, they can find 
multiple ways of moving ahead jointly.

Canada and india have a great opportunity to work 
together for each other’s benefit and for the benefit of the 
whole world. There is a need to strengthen those efforts. 
think tanks like the Bharat Centre of Canada can take up 
such tasks with support from government and private 
institutions.  
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W hat is the major difference that 
you see between an Indian and 
a Canadian institute of higher 

education?
The major difference is that in the Canadian 
institutions a practical approach is used in 
teaching and learning. a more theoretical 
approach is taken in the indian institutions 
where students can explain the theory but don’t 
know how to implement. in Canadian institutions 
there is a greater emphasis on implementation.

How many of the Indian students who attend 
university in Canada get back to India?
Probably five out of 100.

In the 1960s and 70s, Indian students 
going abroad for higher studies were 

considered a “brain drain”, but since the 
1990s the view is that Indian students 
studying abroad acts as a soft power for 
India. Do you agree? 
when the students start their careers abroad, 
they start investing back in india. they are also 
considered a soft power to promote positive 
views about india. Many also go back to india to 
start business ventures. in many ways, there is a 
long-term benefit.

Do you think Indian students in Canada 
get apt employment after completing 
their education from universities or 
community colleges in Canada?
it depends on the subject area and the skills 
requirements in Canada. students in the it, 
engineering, and commerce fields are able to find jobs.

Which courses in Canadian educational 
institutions offer better prospects for 
Indian international students in Canada?     
it, engineering, medicine, healthcare, commerce, 
and management.    

There are many students from India 
nowadays who prefer to study in Canada. 
Do you think there is a possibility of 
students going to India from Canada for 
higher education or for training and what 
can be done to improve the connection 
and interest?
the interest can be increased with specialised 
programmes and courses that would be of high 
value for Canadians. they can include science, 
technology, space, cultural heritage, music 
and arts.  

dr KAlPdruM PASSI
Professor of Indian origin, 
teaching in a Canadian university

When the students start their 
careers abroad, they start 
investing back in India. They 
are also considered a soft 
power to promote positive 
views about India.
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anada and India have a longstanding bilateral 
relationship built upon shared traditions of 
democracy, pluralism, strong interpersonal 
connections and longstanding people-to-people 
ties. The two countries have embarked on a process 
aimed at improving and expanding their bilateral 
ties. The programmes conducted by the Bharat 
Centre of Canada in collaboration with the 
Consulate General of India in Toronto provide an 
understanding of how to enhance the scope of 
cooperation and engagement. The aim is to 
highlight existing collaborations, articulate the 
factors underpinning success, and promote 

interdisciplinary study and activities on India and 
Canada-India relations, with focus on strategic 
studies, economy and trade prospects, innovation, 
entrepreneurship, and on India-Canada 
prospective research.  

the indian Consulate in toronto, in association 
with the Bharat Centre of Canada, organized a Hkkjr 
dks tkuksa or “Know india” programme as part of 
ongoing events relating to the Azadi Ka Amrit 
Mahotsav celebrations. The five-day programme 
provided comprehensive information on a wide 
range of subjects covering history, culture, 
philosophy, national security, education, science 

A variety of unforgettable events marked the celebration of India@75 in Canada…

C
exploring pathways  for collaboration
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exploring pathways  for collaboration
and technology. Local tv channels and newspapers 
covered the event.

To commemorate India’s 72nd Republic Day a 
workshop was organised jointly by the Bharat Centre 
of Canada and University Canada west, in association 
with the Consulate General of india in toronto, on 
“Complementarities driving india-Canada 
Relations”. The topic of discussion was “Collaborative 
innovation and entrepreneurship”. such initiatives 
not only enhance the credibility of all the shareholders 
but also lead to stronger research and policy outputs 
and capacity building. the distinguished speakers, 
eminent guests, presenters and panellists included 
academics, practitioners, policymakers, diplomats, 
technocrats and scientists.  

with vij Publications, was launched online and a 
discussion held, organised jointly, in association with 
the Consulate General of india in toronto, by the 
Bharat Centre of Canada and University Canada 
west. the book is a timely publication, looking into 
the current pandemic worldwide. 

INdePeNdeNce dAy celeBrATIoNS
The 75th Independence Day of India, which was 
celebrated with great enthusiasm all over Canada, 
saw its main event, the hoisting of the indian 
national flag, being held on the consulate premises, 
attended virtually by a large number of indians, 
indo-Canadians and friends of india through live 
streaming on the Facebook page. during the 

a workshop was organised jointly by the Bharat 
Centre of Canada and iCiCi Bank Canada’s indian 
@Heart Club in association with the Consulate 
General of india in toronto. the speakers at the 
workshop discussed various options and 
opportunities for collaboration between the two 
countries. Canada is home to around two million 
people with indian dNa. there is huge potential for 
collaboration. the workshop focused on 
collaboration options regarding investment, trade 
and business opportunities in india for Canadian 
investors, businessmen and entrepreneurs. 

the panellists highlighted that for long india has 
been a priority market for Canada. india is Canada’s 
ninth largest export market, and tenth largest 
trading partner. Canada’s commercial priorities in 
india are targeted at india’s policy objectives and 
sectors where Canada has a comparative advantage. 
the purpose of this workshop was to identify 
possible new approaches and suggest development 
of appropriate and relevant policies to enhance the 
bilateral relationship. 

BooK lAuNcH & dIScuSSIoN
Covid-19: Impact on Education and Beyond, 
published by Bharat Centre of Canada in collaboration 

India is Canada’s ninth largest export 
market, and tenth largest trading partner. 
Canada’s commercial priorities in India 
are targeted at India’s policy objectives 
and sectors where Canada has a 
comparative advantage.
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function, short videos on the theme of Azadi Ka 
Amrit Mahotsav were screened. Community 
associations and individuals organised their own 
celebrations, including hoisting of the indian 
national flag, cultural programmes and special 
events marking Azadi Ka Amrit Mahotsav. the 
other major events held included independence day 
celebrations at Brampton City Hall, india day 
Parade by Panorama india at Mississauga, and 
independence day celebrations at Niagara.  My 
india in Canada (MiCa), a prominent community 
association, displayed a huge Indian national flag 
(40 ft x 60 ft) in downtown Brampton. the india 
day Parade at Mississauga was a full-day event and 
included dance and music programmes and cultural 
performances by artistes representing different 
states of India.  About 700 cars participated in the 
event. Besides illumination of the iconic Niagara 

Falls, the main highlight of the event at Niagara was 
a heartwarming gesture by the indian community 
in making a 75-foot-long cake, weighing almost 750 
kg (to mark the 75th Independence Day). 

there were a number of other functions 
organised by community associations and cultural 
organisations, which also saw participation by india 
enthusiasts and friends of india in large numbers. 
iconic sites were illuminated in indian national 
colours. 

A virtual flag hoisting ceremony was held with 
the Quebec office in India. The Institute of Chartered 
accountants of india in toronto (iCai toronto) 
celebrated India@75 by live streaming the virtual 
flag hoisting ceremony to community members.

the 5th annual digital “taste of india” Food 
Festival by school of Flavours and the Young 
Canadian alliance was also held. the festival 
celebrated Indian independence by showcasing 75 
most popular dishes from different Indian cuisines. 
these dishes were locally created in Canada by 
prominent chefs.

A webinar on Ayurveda and its benefits was held 
in association with the Canada india Foundation, 
with experts as speakers and practitioners.

laLd̀re~ oN wHeelS & lITTle guru APP
samskrita Bharati Canada launched laLd̀re~ on 

Community associations and individuals 
organised their own celebrations, 
including hoisting of the Indian national 
flag, cultural programmes and special 
events marking Azadi Ka Amrit Mahotsav.

BAPS Shri Swaminarayan 
Mandir, Toronto
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wheels, a mobile sanskrit library, and the Little 
Guru sanskrit app, a game app for learning sanskrit, 
at the vishnu Mandir.

SvBf cANAdA felIcITATIoN
the Consulate joined the felicitation ceremony to 
certify over 60 youth members of the sringeri vidya 
Bharati Foundation (svBF) for successful 
completion of the summer study programme 
covering “sanatana dharma – the eternal religion 
of humanity”. svBF Canada in toronto has for years 
been the epicentre of celebrating cultural, spiritual 
and educational programmes that represent india’s 

rich and diverse culture and traditions. such 
initiatives have gone a long way in developing a 
strong sense of indian traditions and culture in the 
indo-Canadian community.

KerAlA BoAT rAce IN BrAMPToN
on onam, a traditional Kerala boat race was 
recreated on Professor’s Lake, Brampton, by the 
Brampton Malayalee samajam as part of Azadi Ka 
Amrit Mahotsav. 

odISSI dANce PerforMANce 
the Menaka thakkar dance Company organised an 
odissi performance, Gita Govinda, on august 30, 
2021, on account of the Janmashatami festival. 
Gita Govinda, a 12th century sanskrit work by 
legendary poet Jayadeva, depicts the love between 
Lord Krishna and Radha. The performance was live 
streamed on Youtube.

golf TourNAMeNT for cHArITy
“Celebrating Unsung Heroes” was held on august 
25 at the Royal Ontario Golf Club in association with 
Canada india Foundation (CiF) to raise funds for 
the families of fallen soldiers in india. the event 
witnessed participation by over 50 members and 
Cad10,000 was raised.

TrIBuTe To SATyAJIT rAy
Legendary filmmaker Satyajit Ray’s birth centenary 
was celebrated as part of the international Film 
Festival of south asia, with special screenings of 
some of his iconic films.

‘olyMPIc APPrecIATIoN eveNT’ 
Y Media and indo-Canada Chamber of Commerce 
(iCCC) organised a unique gathering, “olympic 

legendary filmmaker 
Satyajit ray’s birth 
centenary was celebrated 
as part of the International 
film festival of South 
Asia, with special 
screenings of some of his 
iconic films
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appreciation event – UNited BY eMotioNs” to 
celebrate the success of indian and Canadian 
athletes at the tokyo olympics. 

rATH yATrA celeBrATIoNS
the Jagannath Mandir welcomed Lord Jagannath 
at vishnu Mandir as part of the drive-through yatra 
covering prominent locations in the greater toronto 
area, including the Lakshmi Narayan Mandir in 
scarborough, vishnu Mandir, Hindu sabha Mandir 
in Brampton and earl Bales Park.

reMeMBerINg IrrfAN KHAN
the Consulate General of india in toronto co-
organised the screening of the irrfan Khan 
starrer, Angrezi Medium, as part of india Night 
at the italian Contemporary drive-in Film 
Festival on July 9, 2021 at ontario Place. the 
screening was a tribute to the late actor and also 
included a special message from director 
Homi adajania.

Blood doNATIoN cAMP
a blood donation camp was organised by the 
Telangana Canada Association to mark India@75 in 
association with Canadian Blood services.

The Consulate General of India 
in Toronto co-organised the 
screening of the Irrfan Khan 
starrer, Angrezi Medium.
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wellNeSS wITH yogA
a series of online as well as in-person events was 
organised this year with the theme, “Yoga for 
wellness”. the events included 40 virtual 
sessions in association with art of Living, isha 
Foundation, Heartfulness institute, Brahma 
Kumaris, Hindu swayamsevak sangh and vedic 
spiritual Heritage Foundation. in-person events 
were organised on land, in the air and in water. 
Yoga on Hot air Balloons was held at andrew 
scenic Farm and on standup Paddle Boards at 
Lake Chippawa. events were also organised at 
Niagara Falls in association with the indo-
Canada arts Council. a virtual yoga session in 
association with isha Foundation was held. 

fINdINg INcredIBle INdIA
a theme-based “discovering india” series to 
promote tourism from Canada to india was 
organized with focus on “More Journeys Off the 
Beaten Path” in association with india tourism 
New York.

among the events, the india Convention 
Promotion Bureau (iCPB) organised a workshop 
on “opportunities for MiCe in india” to highlight 
india’s strength in curating personalised and 
customised MiCe packages for travelers 
from Canada.

weddingsutra.com and prominent wedding 
planners held a product workshop featuring a 
glimpse of grand indian weddings and luxury 
destinations of india for Canadian travel agents and 
tour operators. the webinar provided in-depth 
understanding of the wedding market of india for 
the Canadian travel fraternity.  

Canada: Niagara Falls 
illuminated in colours of 
Indian national flag

Canada’s Prime Minister Justin Trudeau with Mahant Swami Maharaj at the 
Swaminarayan Mandir in Toronto
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ow do you think ICICI Bank Canada serves 
the banking requirements of the Indian 
community in Canada?
ICICI Bank Canada is a full-service bank offering 
services in retail, mortgage, commercial, corporate, 
and trade segments. the iCiCi Group provides 
access to a full range of seamless banking and 
financial services in Canada and India. Some of our 
key services for the indo-Canadian community 
include Student Guaranteed Investment Certificate 
(student GiC), a specially designed programme for 
students aspiring to study in Canada; Unifee, a 
comprehensive payment solution that allows 
students/payers to pay their academic fees and 
tuition directly to their educational institutions; 
remittance service with quick and seamless money 
transfer to india at attractive rates; competitive 
forex rates for customers with cross-border 
businesses and truck & transport operators; and 
end-to-end banking services for customers looking 

to set up business in Canada.
We offer customers the benefit of strong and 

wide reach in india along with our presence in 
Canada to provide a seamless banking experience to 
our customers and their families for all their financial 
needs. For instance, with the onset of the Covid-19 
pandemic and the subsequent travel restrictions 
globally, many of our indo-Canadian customers’ 
parents living in india were unable to travel to bank 
branches for availing of banking services. we 
reached out to them, and delivered cash at their 
doorsteps in india.

 
To what extent does an Indian bank 
operating overseas help in attracting 
investments for India, and for transacting 
Indian import and export businesses?
while we are a preferred banker for indian companies 
which are increasingly looking to set up base in 
Canada, we also play a critical role in helping 
Canadian businesses set up their footprint in india. 
Many Canadian Multinational Corporations (MNCs) 
are investing in india to tap the large market of 
consumers and setting up Global innovation Centres 
(GICs) to benefit from the skilled and talented 
workforce in india. these companies are interested 
in banking with a partner present in both geographies, 
offering the necessary continuity. On the trade front, 
our presence in both geographies helps companies 
efficiently carry on their business. We offer the 
following solutions for companies having trade 
relations with india:

Customised trade finance solutions depending 
on the customer’s requirement to facilitate trade in 
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‘iCiCi BaNK CaNada is 
The MARKeT LeADeR In 
SeRVICInG The neeDS 
oF iNdiaN stUdeNts’

‘Students can open a chequing 
account and put funds into it 
even before they get on a flight 
to Canada.’

SANdeeP goel
President and Chief Executive Officer, 
ICICI Bank Canada
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the Canada-india corridor; and support of Canadian 
exporters with export letters of credit, discounting, 
collection documents, standby LCs, export financing, 
and other trade instruments including FX and 
remittances. Key benefits include risk management, 
payment security, working capital finance, reduced 
cost, better turnaround time, and fulfilment of 
contractual obligations. we advise customers on 
different innovative structures to facilitate their 
transactions effectively and efficiently. We provide 
access to the indian market by leveraging the india 
presence and connecting Canadian sMes and 
corporates with trade bodies, industry associations, 
and potential customers/buyers. Lastly, we also 
assist Canadian funds, from large pension funds to 
small family offices, to develop their India strategy 
and generate a strong return for their investors from 
the vibrant indian economy.

Who are the major clients of ICICI Bank 
Canada?
on the retail banking side, students, non-resident 
indians, and customers looking for international 
money transfers and mortgages constitute a 
significant portion of our customer base. On the 
corporate and commercial banking side, we play a 
key role in helping customers who have business 
interests in both Canada and india or in Canadian 
business houses exploring opportunities in india. we 
play a key role in providing banking services in both 
Canada and india.
 
Does ICICI Bank Canada provide any special 
benefit to Indian students in Canada?
iCiCi Bank Canada is the market leader in terms of 
servicing the banking needs of indian students 
coming to Canada. We offer a variety of products and 
services to meet the financial needs of international 
students in Canada, including students from india. 
they include our most widely used service, the 
Student GIC offering under the Student Direct Stream 
programme. to issue a study permit to students 
coming to colleges for undergraduate programmes, 
IRCC (Immigration, Refugees and Citizenship 
Canada) requires them to have funds in Canada in 
the form of a GIC. We were the first Indian bank to 
offer this facility six years ago. Since then, over 
150,000 students have used our banking services to 
avail of a GiC, which helped them obtain a study 
permit for Canada. students also have access to our 
chequing account which is free for them. our ‘Hello 
Canada’ service allows them to open the chequing 
account while they are still in india. they can, 
therefore, open a chequing account and put funds 
into it even before they get on a flight to Canada. This 
ensures that they do not have to carry large sums of 
money with them while travelling, which can be a 
risky affair. We offer them a no-cost credit card for 

their regular expenditure and to help them build a 
credit history in Canada. we have a unique product 
called ‘Unifee’ for college fee payments. this is a fully 
integrated, end-to-end platform that helps students 
and parents pay the college fees. in addition to 
providing best-in-class forex rates, this platform also 
helps them track the fee payment until the college 
receives it and gives them a confirmation.

We understand the difficulties faced by a student 
who has left his/her country for the first time for 
higher education. we are constantly looking for ways 
to support them through their journey in Canada.

 
What is the expansion plan of ICICI Bank in 
Canada? 
iCiCi Bank Canada has presence across three 
provinces – ontario, British Columbia and alberta. 
we have recently opened an iLounge in Malton, 
ontario. iLounge centres serve all banking needs of 
the customer except teller and cash facility while 
focusing on nRI banking. We believe in being able 
to serve our customers throughout their banking 
journey. we are constantly looking for ways to 
support our customers by introducing digital 
products and services in line with the future 
requirements of our indo-Canadian customers. For 
any banking requirements, customers can reach us 
from any location in Canada through our website and 
can start banking with us through our vast array of 
digital banking services. 


